
iPaaS COMPARISON TEMPLATE

VENDORS

FEATURES

MAJOR CAPABILITIES

DATA COMPLIANCE

SECURITY

INTEGRATION

DATA MANAGEMENT

DATA VISIBILITY

INTEGRATION

APPLICATION TO APPLICATION

B2B (EDI, etc.)

CLOUD TO CLOUD

ON PREMISE TO ON PREMISE

HYBRID

MANAGED FILE TRANSFER

The chart below summarizes the key points to evaluate when choosing an iPaaS vendor. Start by noting how each vendor performs on the criteria. You can note details or 
list specifications, any information that might be helpful.

http://bit.ly/2VR39qS
http://bit.ly/2wJe6N4


API

ETL

AUTOMATED MAPPING

SAAS APPLICATIONS SUPPORTED

LIBRARIES OF CONNECTORS AND 
PROCESSES

DATA

DATA MAPPING

DATA TRANSFORMATION

DATA QUALITY AND GOVERNANCE

CUSTOM LOGIC FOR DATA

DEVELOPMENT

CUSTOM CAPABILITIES

WORKFLOW AUTOMATION

TESTING



DATA VISIBILITY

TRANSACTION MONITORING

AUDIT TRAIL FOR TRANSACTIONS

REAL-TIME REPORTING

DASHBOARDS

ALERTS AND NOTIFICATIONS

ANALYTICS SUPPORT

USABILITY

SCALABILITY

SUPPORT

TRAINING / ON-BOARDING

PRICING

INTERFACE

REVIEWS AND ANALYST 
RECOMMENDATIONS

PARENT-CHILD ACCOUNTS

UX / EASE OF USE



DISCLAIMER 

Any articles, templates, or information provided by Smartsheet on the website are for 
reference only. While we strive to keep the information up to date and correct, we 
make no representations or warranties of any kind, express or implied, about the 
completeness, accuracy, reliability, suitability, or availability with respect to the website 
or the information, articles, templates, or related graphics contained on the website. 
Any reliance you place on such information is therefore strictly at your own risk. 
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