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Provide context by intfroducing the subject of the case study, whether it is a customer, a project, or a specific
marketing challenge.

INTRODUCTION

Clearly define the marketing challenge or opportunity encountered by the customer or organization, setting the

CUSTOMER CHALLENGE / stage for the case study.
OPPORTUNITY

Describe the specific marketing strategies and tactics that you employed to address the challenge or leverage
the opportunity.
MARKETING STRATEGIES

Present measurable outcomes and data-driven results that demonstrate the impact of the marketing efforts on
the customer's business.
RESULTS AND IMPACT

Conclude the case study with a compelling CTA, encouraging readers to take the next step, such as
contacting your team, downloading resources, or exploring your services further.

CALL TO ACTION (CTA)




DISCLAIMER

Any articles, templates, or information provided by Smartsheet on the welbsite are for reference only. While we strive to keep the
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